(snenuatuanysal)
= v Yoy v = | a a
wuInensaeasiugidluladludeageliussansnm
melavsunvesuvignnnglulssinalne

Effective Methods of Communication with Stakeholders

during times of national flood crisis
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M Pregnant
m Impaired
= Patient
® Elderly

® Healthy
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E1person
m 1-2 people
m 3-5 people
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Nature of business

®Education/Academic
mTechnology production
®Finance and commerce
mConstruction

mServices

mCormputer

@Consumer production
Ologistics

mScience and technology
OHealth/Social services
©Mass media

DSacial development
CONatural resource and environment
OEnergy

Clnternational affairs
OReligious

O 0ther
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Nature of Organizations
1% _ 2% 2%
i\ r ® Thai company with Thai clients
m Thai company with Thai and foreign clients
Foreign company with Thai clients

Foreign company with Thai and foreign clients
o Private company with Thai clients
Private company with Thai and foreign clients
Private SME with Thai clients
17% Private SME with Thai and foreign clients

Government

10% Freelance
Labour
5% 0% Student
0
Si 1% [ Foundation
16% 20 Retired
Other
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® Residence was flooded.

® Residence was safe, but
surroundings was flooded

= Residence and
surrounding were safe.

m Other
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® Quick updates

® Facts and reliability

® Usual sources

H Presenters

M Easy to access

m Easy explanation

m Right to the point

= With expert's comments

Responds to question
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Information Required from Government

1o 1% ®Expected flood area and its level
o 0%

LT

W Flood volume and speed

2%\ \\ \\
3%

m Concrete responds

3% mSurvival guides

: HFlood management policy

HNecessary trafficinformation

HRecovery plan from government

G Shelterinformation

D Technical explanation from expert

D Duties of relating agencies

1 Support for those who need special care

D Economics and travel information for both Thais and
foreigners

CGovernment performance

O Information relating to business continuity management

10ther
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number of information consuming method
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Lower than high school Government’s press conference,
or college/vocational word of mouth, and TV news
school program
High school or above more variation in choice

M1319 1 Uanemnuduiussenieseiunsnwivuvastoyainuilaa

College/vocational school 2 from 45 people (4.4%)
graduated
High school graduated 11 from 49 people (22.4%)
Bachelor degree graduated 167 from 494 people (33.8%)
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45
40 +
35 —
30 —=
25 T
20 —
15 —
10 —

Below High High Diploma  Bachelor Master Above
School School Deg. Deg. Master
Deg.
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